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/ ®UDP RVDOP HV GHPDJR\ HOBY[IPRAD  FHBEWP RV HO tD GHO&RQUXP IGRU\ GHVCH
&( 5&$ VHQIP RV TXH \MQHP RV TXH KDFHUXQ HMXHJR Pi V' SDUD TXH HOFRQUXP IGRUFRCR] FD VXV
GHUHFKRV \ \BP ElpQ VXV UHVSRQVDELEEDGHY SRUITXH HOFRQUXP IGRU \ D GR HV XQ VXWMR SDVYR \ D

TXH VX RSIQyQ\ GHP DQEDV VRQP X\ WQGDV HQ FXHOW \BQR SRUBY SIRGXARUHV FRP R D @ KRD
GH HQFDP IQDU@V SROIFDV AWIIEDV D B FRQVXP IRV ( V GHAUFRQ QXHVWDV DFAIRQHV SRGHP RV

FRQAFRQDUHOXWUR GHOFRQUXP R D QYHOBRFDO. D QYHQJ ®EDO

$PXDE HOM B SUIRGXPRUAV \D QR SXHGHQ IDEUFDU VXV SUIRGXRRV D HVSDGDV GH @V
FRQUXP IGRUHV \ VXV GHSDWIP HQRV GH P DUNHZ) WDVBQ GH DYHUI XDUFRQIXDP HQM FXDBN VRQ
QXHDV GHP DQEDV \ QHFHMIGDGHY \ HQ EDVH D HVR SRCHQ D QXHWWD GVSRVIEly Q B SURGXPRY
GHP DQEDERV 3 RUMBIQR QXHVIRY UHRY FRP R FRQUXP LGRUHV SDUD HOXWMUR HV VHI XIUFRQAFIRCDQER
FRQ QXHWRV DRRYV GH FRQUXPR SDWD TXH @ VRAHGDG WD DYDY DGR HQ @ SU FIFD GH XQ
FRQUXP R VRIEDUR TXH QR GHW DW V D QQJ~Q FRQUXP IGRU XQ FRQVXP R VRWMQEE®! TXH FXICH GH
QHR HORIR\ QXHWIR SOCHD \ HQ GHIQUYD XQ FRQUXP R UHVSRQUDE®! TXH QR FRQAFIRQH D OV
Sy[ 1P DV JHQHDARQHV

3RUH®R HVM DxR pOSY[IPR GHPDJR FHREWUWP RV HO tD GHO&RQVXP IGRUFRQ XQD
)(5,$' ( &216802 6$/8' $% ( <6267(1,% ( HQD3 D] DCGHIB\ XQUP HQR DEIHWY D\RGR
HOS~EGFR \ GRQGH OV GMIDIBV ( QEDGHV TXH SDMFASDQ DRIYDP HOM HQ @ SURP RFlyQ GH XQ
FROXPR \VDOGEGI VRAMQJEG \ HQ GHIQWD UHAVSRQUDE® HAWIUQ UWDQDQER GWWDIV
DRIYIGDGHV IRWP DDV \ IDAOBQGR IQRWP DAy Q GH VXV SURIWDP DV\ \BGIUHV

( QHAQMIRUGH® $* $=,1( &(5&$ HFRQADLY \RCD @ IQRWP DAy Q GH HM HYHQR GRQCH
RV LQYMDP RV D SDMFSDU

$GPi VHQ HW Q-PHR YDV D HQFRQADU \R®D O IQRP DAyQ QHFHVDUD SDUD FRQRFHU
YXHWRY GHHKRY FRPR FRQUXP IGRUMWV ®/ RUDQWP RV TXH WDEDBQ SDD GHHQGHU HRV
GHUFKRY D\t FRP R ®V W P MV QHFHVDURY HQ FDVR GH TXH WQJi IV TXH HAUFHUDOXCR GH HARY

GHUHKRY P HADQM @ SUHVHQBFlY Q GH XQD UHFOP DAy Q
70P ElpQ KHP RV IQFOIGR XQ HQDFH D QXHD Z HE GRQGH HNQ \RGRV BV YIG-R WRUDBN

VREUH GYHYWRY WP DV GH FRQUXP R TXH RV VHYIL Q SDUD FRQRFHUP i V VREUH YXHVRY GHUHRKRY HQ
QYHYRV VHRARUHV GH FRQUXP R

- XDQ & DRV Y9 LARUD
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 QRPLA-Q VREWH HOWP D GHOP HV

(O GHP DY RWHFH®EWHO DO XQGIDOGH®RV' HHFKRV GHO&RQVXP LGRU * &RQRFHV VXV
GHWHFKRV\ VREWHVRGR VDEHVFUP R UHF@P DURV'

— | 6HIYQUFRIH®/H SDWD @' HHQMD GH ®V &RQUXP IGRIHV\ 8 VXDURV GH

61@ — (\VSD* D ®RVFRQVXP LGRUIHV R XVXDURV VRQ DDV SHWRQDV | MFDV R MUGLEDV\

— HOWUGDGHV MQ SHWRQDAGDG MUGLED TXH DFWHQ FRQ XQ SIRSHVVRR DVMQR D
—_— VX DFIMGDG FRP HUFLDOR HP SUHVDUDCE

—_— / D &ROWIWXFLLQ ( VSD* RD GH HQ VX DWEX®  FROYIHWM @ SIRWFFLLQ
@ D RV FRQUXP LGRUHV\ XWXDURV HQ XQ SUQFISIR EEVFR 8 Q SUQFISIR TXH H
—r= GHVDUR@ GHVSX«V HQ HO5 HDO' HFUHVR / HI MOMER SRUHOTXH WH

, DSXHED @/ H * HQHDOSDWD @' HIHQWD GH @RV &RQUXP LGRUHV\ 8 VXDURV

/I DG\ \ RV GHWHFKRYV GHCFRQVXP LGRU
6LOHP RVHODUAFX®R GHHW5HDO HFUHR YHUHP RV @&RVWI XIHOWAV GHUIHFKRV EEMFRV

$ / D SWIRWAFFLLQ FRQWD QRV UHVJ RV T XH SXHGDQ DI HFVIDUVX VDXG R VHI XUGDG

¢

6H FRQUGHWD TXH XQ SWRGXFVR HV VHIXWR FXDQGR QR SUMVHQVD UHVI RV HQ VX XW@ DFIHQ 2 HQ
VRGR FD\R UHVIRV P QIP RV FRP SDME®N FRQ WX XWVR 3RU ® VDQVR \H GHEH LQIRWP DU DO
FRQWXP LGRUP HGLDQWA HIF XHVDV\ R LQGLEDFLRQHV

% / D SIRVFFLLQ GH VXV G P RV LOVAWHWHY HFRQUP LFRV\ VRFIDGV HQ SDUFXDU I HQWA D @
LOFOMuQ GH FEXVXMV DEXWYDV HQ FRQWDVRV

$ |HFVID D VRGDV @V | DVHV GHOS LIRFH\VR

e $QWAVGH @ FRP SWD R FROWDVDFLQ GH XQ VHWIFIR ( OFRQVXP LGRUVIHQH GHWHFKR D SHUFLELU
VRGD @ LQIRWP DFLuQ VREWH VX FRP SWD D WHFIELUXQ SUHVXSXHWR \ D KDFHUHOSDJR SRUXQ
P «VRGR DXVRU] DGR $MP P R VH SURK EH HOXVR GH SXEQFLGDG LB DO

e ' XWDQW @ FRP SWD ' HHFKR D FRQRFHU®V FRQGLFIRQHV GH @ FRP SWD VX SWHFIR @V P HGLGDV
R FDOWGDGHV FRP SWDGDV 7DP El«Q VIHQH GHHFKR D DFHSVIDUR WHFKD] DU @V FRQGLFIRQHV\ D
UHFK D] DU@V FEXVX@V DEXWYDV 2 @V FRQGLFLRQHV TXH QR VH KD\ DQ QHJ RFIDGR SUHYIDP HOW
( QVRGR FDVR WHFLELLE XQD FRSLD GH VX FROWDVR\ @ | DFVLD

e ' HVSX«V GH @ FRP SWD ' HHFKR GH FRP SUREDFILQ JDIDQWD WHF@P DFuQ \ SRVELIGDG GH
LHOXQFLD R GHYRXXFLLQ ( OFRQUXP LGRULHFLELLE GV GRFXP HQVWRVGH J DIDQWD\ ®RVP DQXD®N GH
LOWAKFFLIRQHV < GLVSRQGE GH VHUYLFLRV W FQLERV HQ FDVR GH DYHUD

& / DIQGHP QU] DFLuQ GH@RVGD* RV\ @ LHSDUDFLLQ GH GRV SHUMKLFLRV VXI UGRV

2 VIR GH @RV GHIHFKRV GHOFRQVXP IGRUHV @ LHSDWDFLUQ\ R LQGHP QI DFLpQ WL VXI UH DA ¥4Q SHUXLFIR
DOKDFHUXVR GHOSUIRGXFVR R VHUYIFIR 1 R REWBQW @RV VWEXQDBN R HOAMMP D DUEMBDOGH FRQVXP R
VHE TXIHQ GHFLGD VREWH @ SRVE®1 LQGHP Q] DFLuQ

6 LT XIHWHY GHUHCDUAMFX® FRP SGMR DFFHGH DOV XLHQWA HQMFH
KWBV KDE®P RVGHHP SUMMDVERP DXVRORP RV JXID EDMED VREWH RV GHUIHFKRYV GHOFROVXP LGRU

3f*.1%


https://hablemosdeempresas.com/empresa/conquistar-consumidor-online/
https://www.boe.es/legislacion/documentos/ConstitucionCASTELLANO.pdf
https://www.boe.es/buscar/act.php?id=BOE-A-2007-20555
https://hablemosdeempresas.com/autonomos/guia-basica-sobre-los-derechos-del-consumidor/
https://hablemosdeempresas.com/grandes-empresas/servicios-de-pago-psd2/
https://hablemosdeempresas.com/empresa/negocio-producto-estrella/

, QRIP CH- Q VREUH HOWP D GHO P HV

( O&HOWR ( GXFDWYR GH 5HFXURV GH &RQVXP R &(5&$ SRQH D YXHWD GMSRVFIMQ  YIGHR
WVRUDGN VREWH GLYHUD WP £WFD GH FRQWXP R SDWD TXH SXHGDV IRWP DUM \ DSUHQGHU VREWH HO
IXQFLRQDP IHQVR GH &RV VXP LOMARY HVHQFID®N @ DGT XIMFLuQ GH EIHQHV\ VHUYLFIRV FuP R RSHWDU
FRQ &RV VHUYIFLRV EDQFDURV \ [LQDQFIHLRV WXV GHUHFKRY HQ @V YDFDFIRQHV\ HORFIR HOFRQWXP R
UHVSROVDE®!\ VRWHQLE®!\ HQ GHILQIVIYD VRGRV WV GHUIHFKRVFRP R FRQVXP LGRU

6L TXIHUHV DFFHGHUD @RV YIGHR VXVRUD®BN @R SXHGHV KDFHU D WDY«V GH QXHWAD SE£JLQD Z HE HQ HO
LI XLQVHA HQMFH
KWBV 7 7 7 DOFDOVA HV HV FROWAQIGRY YIGHRV WVRUD® GHIHFKRY FRQVXP LGRUHV
$GHP £V SXHGHV LUGLLHFVIDP HQWA D QXHWUR FDQDOGH <RXVKEH FRQ HOWI XLHQWA HQMFH
KWBV Z Z 7 \ RX\WWEHFRP FHUFDOFDQWH

Videos: g
VIDEOS-TUTORIALES SOBRE DERECHOS DE LOS CONSUMIDORES
ﬂ - _1 Vided-Tutorales sotive o5 Derechos de 108 CONSumadonas. en diversos sectares de Consuma.
“w g e SUMINISTROS ESENCIALES: VIDEC-TUTORIAL N* 1. El suminksfre Elkcirico. VIDED-
i TUTCRIAL N* 2 EI suministio del Agua. VIDED-TUTORIAL W' 3 EI suminisyio ded Gas, VIDED-

ciech 0 o= TUTORIAL N* 4: La tedefonia. VIDEO-TUTORIAL N* 5: Vivienda: Compra y Alquiser.

informacién de interés sobre
servicios esenciales ADQUISICION DE BIENES Y SERVICIOS: VIDEC-TUTORIAL N* 6. Compras £n establécimignta
o de?:;::lc‘::r; ;‘;‘:L"m o y garantias. VIDEQ-TUTORIAL H° 7: Comgras aniine, VIDEO-TUTORIAL N® & Etiquetado 08 ks producios, VIDEC-TUTORIAL N° @
Seguridad de los producios. VIDEOQ-TUTORIAL N* 10: Practicas comerciales engaficsas
CERC." _‘r‘: AYUNTAMIENTO SERVICIOS FINAMGIEROS: VIDEC-TUTORIAL M 11 Cuenlas y Tanelas VIDEQO-TUTORIAL N* 12 Hipolecas vy
PR 5N DEALICANTE Préstamos. VIDEC-TUTORIAL N° 13: Ahomo e Inversidn. VIDEC-TUTORIAL N° 14: Medios de Pago

VACACIONES ¥ OCIO: VIDEC-TUTORIAL N® 13 Transporte o2 viaperos. VIDEOQ-TUTORIAL N® 16 Viaes comdinados y
vinculagos. VIDED-TUTORIAL M* 17; Hesleleria y Restauracidn

CONSUMO Y MEDID AMBIENTE: VIDEC-TUTCRIAL N* 18 Nuevas tecnologias v obsolescencia VIDEC-TUTORIAL N® 19
Consumo sostenible, VIDEC-TUTORIAL N* 20: Econamia circular

SEGUROS: VIDEQ-TUTORLAL N* 21 S&guros ogar. vida ¥ decesos.

GENERALES: VIDEC-TUTORIAL N* 22. Centro EJUCAlive &2 Recuwrses de Consumo de Alicants, VIDEC-TUTORIAL N® 23
Derechos de oS consumidores. VIDEO-TUTORIAL N* 24: Reclamaciones de consumo. VIDEO-TUTORIAL N* 2§ Seguridad

informacion de interés
para conocer mejor nformatica o Ciberseguridad

tus derechos come usuario

de los servicios esenciales
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/ DV GHOXQFIDV VIHQHQ SRU REMMVR SRQHU HQ FRQRFIP IHQVR GH @ DXVRUGDG DGP LOMADMYD @V
LQIWDFFIRQHV HQ P DWAUD GH FRQUXP R ( WDV VHEQ REMVR GH @V VDQFIRQHV DGP LQMADMKDV
FRUMVSRQGIHOWAY SWHYID IQWKFFIUQ GHO RSRUMQR H SHGIHOWI MQ SHUIFIR GH @V
UHVSRQVDE LAGDGHV FLYLBV SHQD®N R GH RWR RUGHQ T XH SXHGHQ FROFXUIU

5(& $0$821(6
&ROVMM HQ FRQFUHVDUXQD SUHVHQMEQ SDUD REWIQHUXQ UHVDUFIP IHQVR SRU®RV GD* RV R SHUXLELIRV
RWJ LQDGRV SRUHOFXP SAP HQVR GHIHFWRWR R SRUHOIQFXP S@P IHQVR GHOFRQWDVRR GH DGT XIMF

GH XQ ELHQ R @ SUHWRFLUQ GH XQ VHWYIFIR

3f* 1% (
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https://www.youtube.com/cercalicante
https://www.alicante.es/es/contenidos/videos-tutoriales-derechos-consumidores
https://www.alicante.es/es/contenidos/videos-tutoriales-derechos-consumidores
https://www.alicante.es/es/contenidos/videos-tutoriales-derechos-consumidores
https://www.youtube.com/cercalicante
https://www.youtube.com/cercalicante
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48(-$6

(V XQD GHF@WDFIQ GH P DOMMDU R GHVFRQWIQUR [LHQWA DOTXH HORWGHQDP IHQVR MUGIFR QR SUHY«
QLQJI XQD UHDFFLQ LOP HGLDVID HQ HCEP ELVR GHOFRQUXP R

( Q VRGR FD\R \H SWRFHGHLE D FRP XQIFDU@® TXHWD DOHP SUHVDUR UHVSRQVDE® D HHFVRV GH TXH
P HWRUH VX FRQWROGH FDAGDG

X mn ¢ m

«48,138(' (5(&$0$5"

6, SXHGHQ LHF@P DUHQ @ 2 0 ,& ®RVFR QXP IGRWHV\ XVXDUR VHV GHFLWU @V SHUR @V | MFDV R MUGLFDV
TXHDFW BQ HQ XQ £P ELW RMIQR D XQD DFWY GDG HP SUHVDUDCR SR HMR @O

38(' (5(& $0$5 6,&2035% 81 /, %2 3$5% /((5/2 81$ /$9%'2 5% 3$5% /$9$5 68 523% 2
6863523,26' ,6&263$5% 68 &2/ ( &&,* 1

12 SXHGHQ WHF@P DUHQ @ 20,& @V SHURQDV I'MFDV R MUGIFDV TXH DFWDQ HQ HOP DUFR GH WX
DFWMGDG HP SUHVDUDCR SWRIHMRQDO\ D VHD SYEQFD R SUY @D

12 38(' ( 5(&$0$5 6, &2035% 81 /, %62 $/ (', 725 3$5% 9(1'( 5/2 (1 68 3%$3(/(5%
$' 48,(5( /$9%' 25%$6 3$5% 68 /2&$/ ' ( 7,1725(5,$ 2 &2035% ', 6826 3$5$ 48( 6(
(6&8&+(1 (1 68 38%

12 WH SXHGHQ WHFDP DUHQ @ 20 ,& FR PSWV GH SR XFVR VR VHUYY EIR VGH SDUAFX@U D SDUAFXM®U
SRU XH HOYHQGHGRUQR WH GHGLFD SR HMRQD® HQWA D H@R

12 VH SXHGHQ LHFO@P DUHQ @2 0, & FXHWAR @V T XH DIHFVDQ D @ W FLOR \GH XQD &R PXQIGDG ( QR R
FDVR VHIQIRWP DE HQ EDWHD @/ H GH3 R SHGDG + R IJ R QDO

12 WH SXHGHQ HF@P DUHQ @ 20,& FR QIFVR VWXWIGR VGH XQ FR QUDVR HQWH SDUWIFX@MWHV FR PR
SXHGH VHUXQ FRQWIW BH DUHQGDP HQVR XLEDQR ( Q VR &R FDVR \H LQIR B DIE GHOFR QMIQIGR GH @ / H\

GH $ UHQGDP HQW YR8 LEDQR V

12 WHSXHGH WHF@P DUHQ @2 0 ,& FR QWD FXDA XIHU$ GP LQMADFIp Q3 YEQFD 6HI XUGDG 6R FDO7 WDEDWR
+ DFLHQGD HW K Q HW ADVR GHEHLE GLLLI LWHD @ $ GP LOMADFL QFR UHVSR GBLHOWA

& 0238(' (5(& $0$5"

3UHVHOWM @ HF@P DFLpQ SHUWRQD® HOWE HQ @ 2 0 ,& FRQ FLVD SUHYLD
SRUHOS5 HI IMAR GHOS$\ XQUDP HQVR &RP XQIGDG $ XWQRP D R ( WIDGR \
HQ VRGDV DT XHIDV RI LFLQDV GH UHJ AR T XH HWIDE BIFHQ @V GLVS RUFLIRQHV
YLJHOWAV GH FRQIRWP IGDG FRQ @ / H\ GH GH RFXEW GHO
3WRFHGIP IHQ\R $GP IQMAMDMYR &RP ¥Q GH @V $GP LOMADFIRQHV
3YEQFDV

6LDFXGHD @ 20 ,& DQWAV GH HHHFVXDU® WHFDP DFLuQ @ L.OIRWP DLEQ\
DVHVRWDE Q DOHVSHFVR
" HEH DFUHGIMDUH FRQ VX QRP EWH ' 1, GUHFFpQ \ WQIRQR GH —\

FROVDFVR N
,JXD® HOW GHEH LGHQWILFDU FOWDP HQW HOHWREGIFLP IHQWR DOTXH (/L Ll/Le
WHF@P D FRQ VX QRP EWH\ GUHFFIHQ

3f* 1% (
>




 QRPLA-Q VRELH HOWP D GHOP HV

' HVIDADI ELHYHP HQW RV KHFKRVUHF@P DGRV VREWHVRGR QR \H ROMGH GH FRQFUAVDUMD SUAVHQMUQ
GHYRXFLpQ GH GIQHIR FDP ELR GHOSURGXFVR DUHI @ GH @ DYHUD HVW

3RUYOIP R DFRP SD* HVX LHF@P DFLpQ FRQ VRGRV@VGRFXP HQVRV TXH SRVHD 1DFVXDV FRQWDVRY
UHVI XDUWGRV HVF 6RQP X\ P SRUDQVIAV.SDD T XH SXHGD SIRVSHDU® LHF@P DFLQ

$ QWAV GH DFXGIUD @ 2 0 ,& VRAFIVIA @V KRV GH UHFDP DFLIROHV HQ HOHWREGHFLP HQVR HQ HAD
SRGLE H SRQHUHOP RWIYR GH VX TXHWD\ HOFRP HUFIDOWA SRGLE GDUVX YHUMpQ GH BV KHFKRV 1R
ROIGH TXH VRGRV @V FRP HUFIRV \ HP SUMVDV GH VHWIFIRV GHEHQ WMQHU GLFKDV KRNV GH
WHF@P DFLRQHV D GLVSRVFLQ GH @RV FQHOWAY

8QD YH SUHVHQWGD VX WHF@P DFLuQ HQ YD DGP LOMADMAD \H SWRFHGHE D
WDP VDU GHSHQGLHQGR GHOFDVR GH @ LI XIHQW IRWP D

$ WDY«V GH @ P HGLDFLHQ @ 2 0 ,& WH SROH HQ FROWDFVR FRQ @ HP SUHD \
VROFIVD TXH SUIRSRQID VX YHUMUQ GH &RV KHFKRV D®U DFIRQHV\ HQ VX FD\R
XQD VRXFLUQ D @ FRQWRYHUAD VXVFIVBGD HQ HOSM@| R GH XQ P HV $MP WP R
\H RIUHFH UVROYHUHOSREGP D D WDY«V GH @ - XQVD $ LEMDOGH &RQVXP R WL

HOHFOP DGR QR HWE DGKHUGR GH IRWP D J HQHWDAOS DUWD FXDA XIHUFRQI MFVIR
( OIHVXORGR GH @ P HGIDFLWQ SXHGH VHU32 6,7,9% HV GHFLWU FXP S@HQGR @ OM I ‘

SUHIQMUQ GHOUHF@P DQWA 1t 1 (* $7,9$ FXDQGR QR KD\ DFXHUGR HQWH @V

SDUMV ACREDITADA PER LA
YOQFDWR @20 ,& SXHGH RE@ DUED VDWM DFHUD S GH® RWD
o SR GENERALITAT
1R SWRFHGH P HGIDFluQ DA XQD HQ VXSXHWRV GH LOWR[ IFDFlUQ GMROHV VALENCIANA <

P XHUM R FXDQGR H IMMQ LQGLFLIRV D] RQDE®N GH GHIVR

( Q FDVR GH TXH \H KD\ DQ GHMFVDGR GH @V DFVWDFLRQHV SUDFVIFDGDV SRUHOVHUYIFLR GH LQVSHFFLU
LQIWDFFIRQHV HQ P DVMUD GH @V GHUHFKRV GH @V FRQVXP LGRUHV VH SWRFHGHE DOLQIFIR GH
H| SHGLHQWA VDQFLRQDGRU / D 1LQDAGDG SUQFLSDOGH XQ H| SHGLHOWA VDQFLRQDGRUHV GLVXDGLUDOT
FRP HVK @V LQI IDFFLRQHV GH VHJ XLUK DFL« QGRDV HQ SHUXLELR GH GV XVXDURV

( Q FXDQ XLHWD GH GV FDVRV DQWAURWHY @2 0 ,& SURFHGH D QRVILFDUDOUHF®P DQWA HOUHVXGIDGR GH
HF@P DFLpQ SUHVHQVDGD

&XDQGR @ P HGIDFILQ KD UHVXGDGR QHIDWYD \ HOWHF@P DGR R HF@P DQW QR KD DFHS
VRP HVMUHOFRQIQFVR D @ - XQVID $ LEMDOGH &RQVXP R HOUHF@P DWW GHEH S@QWDUH DFXGLUD @RV
7UEXQD®N GH - XWIFLD

6L W LHFOP D SRU P HQRV GH HXWRV W SRGE OWBROQHU GHP DQGD MQ DERJIDGR QL
SWRFXWDGRU 6H WHFRP HQGD 1XQGDP HOVIU GHELGDP HOQW @ GHP DQGD DFRP SD® DQGR VRGD M@
GRFXP HOVIDFLLQ TXH @ MWILT XH

6L @ FXDOWD SRUM® TXH WH LHF@P D HV VXSHURUD @ FDOWGDG FVGD H IQIHURUD HXWRV @
GHP DQGD VHWDP MILE P HGLDQWM HOMP DGR MIFIR YHIEEDO\  MLHV VXSHURUD HXWRV VH KDLE VX
WDP MDFLHQ SRUP HGIR GH XQ MIFIR RUWGLODUR ( Q DP ERVFDWRVVHIE QHFHVDUR DFXGLUWHS UHVHOVIDGR
SRUXQ SWIRFXWDGRUGH RV WIEXQD®V\ DMWIGR SRUXQ DERJ DGR HQ HWUFIFIR 6 HSRGWE VRGFMDUT XH
DP ERV VHDQ QRP EWGRV GH RILFIR \ @AJ DU SRUHOMWWP D GH MWAFLD J IDVKIVID MHP SWIH TXH @V
FRQGIFIRQHV HFRQuUP LFDV SHU/RQDG HQ GHOWR GH & HWREGIFIGR 3 DWD HIR GHEHLE GLUW IWH D @

2 IIFLQD GH 2 UHQVFLLQ - XUGLED H[ IMMQW HQ BV~ X] J DGRV FRUHVS RQGLHQVMAV

3f*,1%




 QRPLA-Q VREWH HOWP D GHOP HV

n X ¢ m

/ DV2 ILFLQDV 0 XQIFISD®V GH ,QIRWP DFLuQ DO&RQVXP IGRU 2 0 , & VRQ RILFIQDV TXH GHSHQGHQ GH
@V $\ XQWDP IHQRV GH FDGD P XQIFISIR \ MHQHQ FRP R IXQFIRQHV @ LQIRWP DFIQ D\XGD \
RUHQVDFLLQ D &RV FRQUXP LGRUHV\ XVXDURV SDID HODGHFXDGR HMILFLFIR GH VXV GHUHFKRV\  HQWH
RWDV SRGLE UHD@} DUMV I XLHOWAV DFVIVLGDGHV

e 5HFHSFLLQ GHHF@P DFLIRQHV\ GHOXQFLDV

e QIRWP DFLuQ D FRQVXGDVGH BRVFRQVXP IGRUIHV
o QGLFDFIQ GUHFFIROHV GH RWRV FHQWRV SYEQFRV R SUYDGRV GH LOWAUKY SDUD HOFRQUXP LGRU
e 5HD DFLQ GHFDP SD* DVIQIRWP DVIYDV

e /DIQVSHFFIQ GHELHQHV\ VHUMFIRVGH XVR R FRQUXP R FRP ¥Q RUGIQDUR\ JHQHWDA DGR
e ( GIMDUSXEQFDFIRQHV

e 2 WDQJ DU\ GHVDURMUFXWRVGH IRWP DFLLQ D FRQUXP LGRUHV

e 5HDQ DUDFWMGDGHV GH FRDERWFLQ FRQ HOUMMP D HGXFDWYR HQ P DVMUD GH FRQVXP R
e ) RP HQWDUHODVRFIDFIRQIWP R GHFRQVXP IGRUHV\ XVXDURV

8 ELFDFLuQ
&D &HUYDQWY | SOQVD

+ RWDUR
6 /2 &21 &,7%$ 35(9,% 7HRIRQR 7TH&IRQR
R D WDY«V GHOWJ X HQV HO@FH

KWBYV_FIVIPSUHYID DAFDOVIA HY &IMB3 LHYID  LOIFIR"

0 DVIQIRWP DFLuQHQ
KWBV 7 Z Z DOEDQVAHV HV HT XISDP_IHQVRV RILFLQ
D P_XOQIFISDOIQIRWP DFIRQ DOFRQWXP_LGRU

*1(&(6,7$65(& $0$5$17(/$20 ,&"

$ QW GH DFXGIUD @ 2 0 ,& VRAFIVM @V KRMV GH LHF@P DFLIRQHYV HQ HOHWREGIFLP LHQVIR GRQGH KDQ

RFXWGR &V KHFKRV TXH VWH IHFOP DQ R XWWIFH HOSWRFHGIP IHQVR GH WHF@P DFLpQ TXH WQJID HO
WHFOP DGR HQ VX SEJILOD Z HE MLWH WDV GH XQD FRP SWD SRULQWWRHWHQ HARV SRGLE H SRQHUHO
P RWYR GH VX TXHW\ HOYHQGHGRUR SUIHWIDGRUGHOWHWYIFIR SRGLE GDUVX YHUAPQ GH RV KHFKRY 1 R

ROIGH TXH VRGRV &V FRP HFIRV \ HP SUHVDV GH WHWIFIRV GHEHQ WWQHU GLFKDV KRNV GH

WHF@P DFIRQHVY D GIVSRMFIQ GH &RV FAHOWAY  YHQVID SIHVHQFLDCOHQ HWIEGIFLP  LHOQVR FRP HUFLDO

6L HOUHVXORGR GH @ WHFO@P DFLLQ QR KD MGR VDMMDFVRUR HQ HOS®@] R GH XQ P HV.-HOWHF®@P DGR

VIHQH VX GRP LFIIR VRFIDOHQ (VSD* D\ 9G UIHMGH HQ @ FIXGDG GH $ @FDQW SXHGH VROFLMVIDU @
P HGIDFlHQGHM®2 0 ,&

0 DVIQIRWP DFLuQHQ KWBV Z Z 7 DAEDQVAHV HV WDP VAV FRP R SXHGH UHE@P DURB’K'

3f* 1% (
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5 H/ROMAL- Q GH XQ FDVR UHDD

&RP R FDGD P HV GHVGH $' $&8% @® $WRFIDFlpQ GH $P DV GH FDWD _—
&RQVXP IGRWHV \ 8 VXDURV GH $ @FDQW QRV WDHQ @ WIHVRXFLQ GH XQ FDWR £ / VY
SERWFR WHDO HWID YH] GH XQD FRQVXP LGRW DAFDQMOD TXH VH DSXQW D XQ D U

FXUR RQ @QHDQXDO $ TX RVGHWP RVHODUAFX@®R oo i
Alicantes
&$62 5(%/ Z Z Z DGDFXDRU

8 QD FRQVXP LGRWD WH LQWFUEL HQ XQ FXUR RQIOH DQXDOSRU O
SHRR QR IXH KDWD P HVHV GHVSX«V TXH VH HOWAW SRU XQ HP DIO
WHFLEIGR GH TXH HOFXUR HWD GXWDQWA D* RV\ FRQ XQ SDJ R DQXDOGH
O (Q QYN P RP HQWR WHFLEL XQ FROWDVR R XQ WHVXP HQ GH
@V VHWFIRV FROADVDGRY ) LOD® HOWE QR @ LOWIUVDED SRU® TXH
TXHUD GDUH GH ED\D\ VRIFVDU® SDIDGR\ QR GIMXVBGR P HVHV
3RUGR VDQWR HQ EDVH D @/ H\ GH GHQRYIHP EWH * HQHWDO
GH 3XEQFIGDG HQ FX\ R DUNEX®R  VH GHVFUEHQ @V DFFLRQHV | LHQWA D
® SXEQFIGDG LOFVD VH HOWHQGH LOFOXXIGD FRP R VDO® SXEQFIGDG
HQID* RD DUAEX®R  VHLEQ @V GHVFUVV SRUHOFDS W@ ,9 GH @/ H\
GH GHHQHR GH&RP SHWAQFLD' HVBIDO

e (WM YOIP R W[ VR LHFRIH HQ WX DUMFX®RV BH FRQUGHWD GHVBIDOR HQJIDF RWD FXDA XIHU
FRQGXPAVD TXH FROWAQID LQIRWP DFIpQ 1DAD R LQIRWP DFlpQ TXH DXQ MHQGR YHW] SRU VX
FROWQIGR R SUHHOWDFIQ LQGX] FD R SXHGD LQGXFLU D HURU D @RV GHWIQDVDURY MHQGR
VXVFHSVIE®1 GH DOMWDUVX FRP SRUWDP LHQVR HFRQUP LFR MHP SUH T XH LQFLGD VREWH DO XQR GH
@V W XIHQWAV DVSHFVRV D / D H IMMQFLD R @ QDVXWD® D GHOELHQ R VHUIFIR ~ H ( OSUHFIR R
VX P RGR GH IMFLQ R @ H IMMQFLD GH XQD YHQVIDND HVSHF TLED FRQ UHVSHFVR DCSUHFLRE ( Q HWH
FD\R @ QDWWD®{ D GHOHWYIFIR QR KD MGR FRUHFVIP HQWM LOGLFDGD HQ @ SRFD LQIRWP DFIpQ
SUHYID SURSRUFIRQDGD D @ FRQVXP LGRWD

e (QWDUWFX® @VRP IMRQHVHQID®* RVDV D 6H FRQUGHWD GHVBDOD RP IMpQ X RFXGDFLLQ GH
® LQIRWP DFluQ QHFHVDUD SDWD TXH HOGHWQDVDUR DGRSW R SXHGD DGRSVIDU XQD GHFIMpQ
UHOWYD D VX FRP SRUBP HQVR HFRQUP LFR FRQ HOGHELGR FRQRFIP LHQVR GH FDX\D ( VP El«Q
GHVBDOWL M LQIRWP DFLQ TXH VH RIHFH HV SRFR FOUD LOLOWA®I LE®! DP ELI XD QR VH RIUHFH HQ
HOP RP HQVR DGHFXDGR R QR VH GD D FRQRFHUHOSRSMVRR FRP HUFLDOGH HVD SIEFVIFD FXDQGR
QR LHVX @M HYLGHQW SRUHOFRQW VIR E3 RUVXSXHWR VP EL«Q KD KDELGR XQD RP IMpQ VREWH @
IQIRWP DFLQ HFRQUP LED LHOVIYD D @ FROWDVDFLQ GHOVHUYIFIR 3RUM VBQVR @ FRQVXP LGRWD
HWE GUIMP DGD DUV  SDUD @YDUD FDER @ DFFLQ GHVEUVD HQ HODUAEX@® D | $FFLuQ GH
UHVDLFIP IHQVR GH @V GD* RV \  SHUXIFIRV RFDVMRQDGRV SRU @ FRQGXFVD GHVBIDO WL KD
LOWAYHQLGR GR® R FXD GHODJ HQW E

35(7(16,° 1
4 XH W FDQFH®! @ LOVFUSFLpQ HQ HOFXUR GHWHV D* RV T XH H@ QR DFHSW
4 XH W G GHYXHQD @ SDWHM SIIRSRUFIRQDOGH HWID DQXDAGDG QR GIM XVIDGD

5(62/8&:1

(Q EDW DOHP DIOHQ HOTXH WH LOIRWP DED GH @ MJ XIHOWA FXRVID DQXDOD SDIDU GRQGH HM
GHVXEUp TXH HOFXUR HWD GH WHV D* RV RE@ DVRUDP HOVA \ D @ @AMD GH HP DY HQ HOT XH WH
VROFVD @ EDND GHOFXUR FRQ @ QHJ DWYD SRUSDUWM GH @ HP SWHVD GH @IYDUR D FDER DV FRP R
GH GHYROHWH SDUM GHOGLOHWR FREWGR @ HP SWHWD DFFHGH D GHYRQHU HO GH @ SUP HWD
DOXDAGDG\ GH FDQFHDUHCFRP SWRP MR GH SDJ R SDWD HOHWR GHOFXUR

3f*,1%



~

KdE

/ RVDARV SWHFLRV GH RV DQP HQVRV\ HOHQFDUHFLP LHQVR GH @ VDU D H&X FVAFD
KDFHQ P H@D HQ VX HYRXXFLuQ / D LQI @FLQ VXE\ DFHQWA VXEH DO WFRUG GHVGH
TXHKD\ UHJ DMURV

/ D FXU/D GH @ LQI@FLpQ QR VHE XQD R® TXH UIRP SD GHVGH HOSLFR D @ RUGD FRQ @ P MP D
YHRFIGDG D @ TXH VH HBYu \ @ WD\ HFVRUD KDFLD QLYH®N P £V QRWP DOV VH SUVHQVD
S@J DGD GH DOEDNWRY ( Q IHELHR @RV SIHFLRV VXELHIRQ XQ GRV G«FLP DV SRUHQFLP D
GHO GH HQHR VHI¥Q GDVRV SXEQFDGRV HWH P DUAMV SRU HO,QWIWXVR 1 DFLIRQDOGH
(WOGWAED ,1( &ROQWQYD DV @ WIQGHQFLD DODP D LQIFIDGD FRQ HOFDP ELR GHD* R FXDQGR
VH WKQFp XQD WDFKD | DYRWDE® GH FIQFR P HVHV FRIQFIGIHQGR FRQ HOILQ GH @ ERQULFDFLuQ
D RVFRQGXFVRUHVSDWD FRP SWDUFRP EXWE®I P £V EDUDVR HQ @V.J DVRAQHWDV

$ FFHGHD @ IQIRWP DFIuQ
FRP SGMD HQ HOWLI XLHQWA HQMFH

KW8V_HGDIVFRP _HFRORP ID
@ LOIMFIRQ HSXQVID DO
__\ HOFDGHOD GRV P HVHV
DFHBUDOGR KVP_ O

) XHQWA GH @ LP DIHQ
A((/3%,6

/ RV FRQUXP LGRUHV HOFXHOWDQ WHIXJIR HQ @ WHIXQGD P DQR (P SUVDV FRP R ,QGLW
@Q] DQ VXV SURSLDVS@VDIRWP DV

/D WIRSD XVDGD WVH KD WHDFIRQDGR WDGLFIRQD® HQW FRQ XQ
P RGHR GH FRQVXP R P £V \RWHQIE®! R FRQ GHWAP LODGRV
FROFVYRV T XH DSXHWIQ SRUM VHI XQGD P DQR FRP R IRWP D GH
DFMMVP R HFR®RI D [LHQW D P RGHRV GH LQGXWUD Vif[ IO
DODP HQW FROQVDP LODQWAV FRP R HV HOIDWIDWKIRQ 3HR @
FUMV (QIOFIRQM® KD GDGR XQ YXHBFR D ®RV KEELMRV GH
FRQUXP R HQ ( VSD* DHQ VRGRV®RVEP ELVRV

$ FFHGHD @ LlQIRWP DFLpQ FRP SGVD HQ HOWJ XLHQWA HQMFH

KWBV_Z Z Z HP XOGRHVHFRORP LD DKRUR \
FROWXP R | IDHGG E_FEKW O




1 RMADV GH $ RXMDAGDG

' HO QWD TXH IDFLOVD @ ( 0 $ VREWH SIRGXFVRV EDNR YLJ LADQFLD X QD WHLQWHQD VH
FRP HUFLD@ DQ HQ ( VSD® D

/D $JHQFID ( XWRSHD GH O HGIFDP HQWRV (0$ KD SXHWR HQ WHYIMpQ FIHQWRV GH
P HGLFDP HQWRV TXH FROWHQHQ SVHXGRHIHGUQD P X\ KDEWXDOHQ HOWDVIP IHQR GH
HQIHWP HGDGHV FRP R HOUHMUDGR R @ JUSH ( OFRP W GH VHJ XUGDG GH @ DJ HQFID WH KD
IDGR HQ HWRV SLRGXFVRV SRUXQ SRVE®! UHVI R GH VQGRP H GH HQFHI DARSDWD SRWHURU
WHYHME® 35(6 \ VQGWRP H GH YDWFROQWUFFIUQ FHHEWO WHYHME® 58&96
HQIHWP HGDGHV T XH DIHFVIDQ D GV YDVRVVDQJ X QHRV GHOFHUHE LR

$ OHU® SVHXGRHIHGUQD XQ DJ HQWA IDWP DFRQUJLFR P X\ KDELWDOT XH VH VRP D SRUY D RWDO
\ TXH HWE SUHVHQWA HQ DA XQDV GH @V P DUFDV FRP HUFLDBN P £V YHQGLGDV HQ IDWP DFLDV
'H ® QM TXH IDFIOD @ (0$ VREWH SWRGXFVRV EDVR YLILDQFID XQD WHOWQD W
FRP HUFLD@ DQ HQ ( VSD* D DA XQRV VDQ FRQRFIGRV FRP R 7HWP DQ IO * HERFDWO* USH &RQ
3 VHXGRHIHGUQD ) LHQDGRO HVFRQJ HWIIR R &LQI DWMV

( WRVVRQ @RVP HGLFDP HQVRVFRQ SVHXGRHIHGUQD HQ ( \SD* D ‘
510R ( EDWHO ,QMMWRQ 0 XFRMGDG < 5 HVSLGLQD

1 DUQH 5 HSHVIDEV &RQJHWMILQ 5 HVSIGIQD $ QUD& W LFD
&MUWQH 3 XXV ,QMRQ 7RV< &RQIHWMILQ 91QFLIUS

/ DVD &RQ &RGHQD * USSDC&RQ 3WHXGRHIHGUQD 9 |QFLI US ) RWHM 6 DERU&DFDR
3VHXGRHIHGUQD) DWP DaGHU < H WRP HVRUDQR 91QFLI US ) RUM 6 DERU1 DUDQND
* HRFDWO* USH &RQ 5 LOREDFVD ,OIMOXV
3 VHXGRHIHGUQD 3KDWP DILHQ oL 3OV

7HWP DA LQ 5 HMUDGR &IQIDWYV' HWRQJ HWYR ,EXSURIHQR 3 VHXGRHIHGUQD
) LHODGRO HWFRQIHWYR O HVSIGIQD ([ SHRVRIDQWM 1 XWAD ( WHQWDO

) UHQD[ MQ - XQRU YAVROUHQ

5 HDFVIOH &LIQIDWMVE&RP SO &RU/IDI URCR

,ODMRAD 3 HGLEWIER 3KDWP DW\VI US 6VRSFR® ’

6HIVQ @ LQIRWP DFLUQ TXH KD GUXQGLGR @ DJ HQFLD HXWRSHD 35( 6 \ 5&96 SWRYRFDQ XQ
VXP LQMAR GH VDQJ IH LHGXFIGR IVTXHP ID DOFHIHEWR \ SXHGHQ FDXVDUFRP SQFDFLRQHV
JWDYHV\ SRWQFID® HOW P RUBGN HQ DA XQRV FDVRV 6XV VOVRP DV P £V FRP XQHV VRQ
GREUGH FDEH] D QEXVHDV\ FRQYXMRQHV

$ QWA HOUHVI R GH HWRV GRV VQGLRP HV @ $J HQFLD GHOO HGLFDP HQVR WGLE T XH GHFLGLUM.
\VHP DQVHQH R QR @ FRP HUFLDA) DFLuQ GHHWRVP HGLFDP HQVRV VLVH P RGLLFDQ R VHIHQHQ
TXH UHALDUGHCP HUFDGR

$ FFHGH D @ LQIRWP DFLUQ FRP SOMD HQ HOWJ XLHQWA HQ@FH
KWBV Z Z Z GIDURVXUHV VRFLHGDG VDXXG DG P HGLEDP HOVRV [IHODGROJ HEREDMOJ USH
QUKVP OWH KWBV. _ $ ) Y777 JRRIGIFRP )
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&RQ HWD DVHVRUD SIEPWED VH GDLE LIVSXHW D ®Y FRQUXP LIGRUHV IOMUHVDGRY HQ
FRORFHU FXDBN VRQ BV GHIHAKRVY TXH WIQHP RV FRP R FRQUXP IGRUHV\ FuP R SRGHU
HWUAHURY FRQRAHU FXEBN VRQ @V SLRFHGIP IHQWRY SDUD SRQHU XQD UHFDP DARQ HQ
FRQVXP R FRORFHU® JDLDQMD GH &V SUIRGXARY FXDQR WHP SR WHOHQ FuP R HWUAHU

W GHHKRV D @ JDIDQMD HF  FRQ LQIRWP DAUQ GH Z HEV IQMUIAVDOMY GH D\ XGD
VREWH HOMP D

0 ARGV GHP DJRGH D K

OMW D ® 2IIAQD 0 XQHSDO GH -QRW DApQ DO
&RQWXP IGRU\ D @ -XQ® $LEMDOGH &RQUXP R SDWD
FRORFHUHO XQARQDP HOWR GH HRV GRV GHSDUEP HQRV
GH SLRMFAPQ GHOFRQUXP LIGRU

-XHYHV GHP DR D K

( OSDSHOGH @ DIP HQWFQ HQ QXHWAR ELHQOHWEU
OXHVAD PHPRUD \ OXHVWD FROFHQADANQ
7D@HV VHP DQDBNV

0 L«UARGNV GHP DyRGH D K




DU G HDERWDAPQ GH HAHWV
WDGHRQDBN GH @ ' IHW 0 HGWULEQHD SRU
FRAQHWRV DI IHRQDGDV D @ ARAQD $A QD@ DU
O UHHAHW KDELE XQD SHTXH D GHIXWRANQ

QWUSARQHY KDWD FRP SGMIU HO DIRWR
$SRUBALQ GH  SDWD @ FRP SWD GH ®&V

LQJ HGIHOWA GH @ UHFHVD
9IHOHY GHP DJRGHGH

AN

A

7D@U GH QAR HQ @V UXWODV GH UHDWARQ
JIP QDMD\ P DQWQIP IHQR [ VIFR SDUD GYDUXQD
DGHRXDGD YIGD VDXXGDE®!

0 DUMV GHP DJRGH D

E

&RORFHU @ VWDANQ FRQ UHVSHRR DOFDP EIR
F@P fWRR  FXDQWIFDQGR ® TXH HWIP RV
FRQEP LODQGR \ FUP R @V IXHQMV GH HOHU D
UHORYDE®V LOAGHQ\ D\ XGDQ D FRP EDW(R

XHYHV GHP DJRGH D

SAWGDG ™MD SDWD SWRP RYHU XQ@D YIGD
VDXGDE®! P HADQWM HO HWWHAHR ITMHR \ HO

FRQWAR VRADOUHDT DQGR GLLHHOWY LHFRUIGRV
SRUVRGD @ AXGDG

| XQHV \ [HEUHIR GH D K




&KDUD  $TP HQEANQ VDXXGDEG! HWUFAR |VER \
HWP XOALQ FRIQWYD

IXQHV GHPDJRGHGH D K

&KDUD  &DP EIRVIMERV SMERQUJLIFRV\ VRADGV HQ
HOBWRAHWVR GH HQYHWHP THOWR

IO GHPDJRGH D K

&KDUD  7HRUDV GHCHQYHWHP IHOR WHBRMVEIRQJIFR
HHARYV GH RV WDGDGN CEWHY HW

IIHLHY GHPDJRGH D K

&KDUD (QHP HEDGHV RUQDV 6 QGRP HV
JHUEWIFRV

IXQHV GHPDYRGH D K

&KDUD  5HFRP HOQGDARQHV SDLD @ SUHYHQAUQ GHO
HQYHWAP HOWR SDVRQLILER DFHBILDGR

olHLHY GHPDORGH D K

P SDUAGR SRU8 VXDURV GHO&HQWR 6DQ 5Dl DHOFDGD
P DUMV QRV DFRP SD* DLEQ D UHDT DUXQD YIMVB D XQ
HWEEGHP IHQR GH IHWIXWDApPQ GH @ AXGDG SDWD
GHVD\ XQDU ( Q FDGD HWEEGHP [HQR VH HYDOXDLE HO
PMR HQ FXDQR D ® SWIRGXARV RSARQHV
QXWERQDBN TXH WH RILHFHQ VHWAR SUHARV HW
SDUD UHD@ DU XQD P XHVAD TXH VHE SUHVHQEGD DO
1.ODT DUHCFXUR

(V XQD DPIMGDG GHGIEDGD D IRP HQBU @ LQFOMUQ\
SDUARSDAPQ GH BV XVXDURV GH &( 58$ \ GHORHOAR
6DQ 5Dl DHOHQ XQD DFAPQ GIDUD FRP R HV GHVD\ XQDU

0 DUMV GHPDJRGHGH D K




E

8 QD QXHYD IRWP D GH FRAQDU TXH | DADMM XQ
JUDQ DKRUR HOHLI«WER \ DSRUM P £V VDERU\

QXWIHWMYV D QXHWARY SOWRV
9IHLHY GHP DJRGH D

&XUR GH FXDAR VMMRQHV SDWD DSWHQGHU D
P DQHBUHCRUGHQDGRUSDLD UHDQ} DUJHWRQHV GH
XVR GDUR &RUHR HBPALQIFR DFAHVR D IQWMLOHW

WHGHV VRADBYV HW

0 DUV GHIHEWHRR GH D

o

o) <

$SIHGHHPRVY D WHODARQDURY FRQ O
$GP IOMADALQ D WDY«V GH @V QXHYDV IRWP DV
WBP £WFDV H MMOMY FRQRAP IHQR GH @ 6HGH
HOPWLQIFD GHO$\ XQWEP IHOR GH $TFDQM FuP R
VH XWI D @ [1LP D GLIIMZO WEP WAV FRQ + DAHQGD
VRIAWYG GH AVV P «GIFDV

-XHYHV GHIHELHR GH D

<

«6DEHV FRP SUREDU WL XQ ELGM HV DXWQUWR' &RORFH VX
WFQR®JD GIM R | DEUFDANQ\ HBP HQRY GH VHIXUGDG

QRW DApQ H IQVRISHROHY HQ HOAJ XIHWA HOQDHRH

KW8BV HW SUHYID EGHFRUDQFRP HV

\R@AHV

HYHQWRV VHP DQD GH @ DGP [QMADARQ DELHUM 1QIR

/XQHV  GHP DYRD@V

K




OROQUMUDGR HQ & (5 &%

(Q&(5&$ FRQDP RVFRQ XQ HTXISR GH YROXQWDURV\ YROXQVIDUDV
TXH GHMQWAUHVDGDP HQWA SDUAFISDQ \ FRDERWQ HQ @V DFMGDGHV GHO
FHOWR RIWHFIHQGR HQ P XFKRVFDVRV IRWP DFLQ HQ P DVIAUD GH FRQWXP R
D FXDOXIHU XVXDUR R FROFWYR DOFDOMQR TXH HWA IQWAUMVDGR HQ
DP SADUVXVFRQRFLP IHQVRVR IRUP DUH HQ HWM £UHD

" HVGH &(5&$ 0 $* $=,1( TXHHP RV IQYWIDLRV D TXH @RV YD\ £1V
FRORFIHQGR P HV D P HV (WM P HV GH IHEWHWR TXHHP RV SUHVHQVIDLRY D
<2/$1'$ $5%$9(1$% <ROMQGD HV QXWIFIRQMD \ HVSHFIDOAMD HQ
* HRQVR@RJ D

' IQRV<RMQGD * TX« HV @R TXH Vil @Yy D VHUYRXQVIDUD GH &( 5&$" *&UP R IXHIRQ WV FRP LHQ] RV

HOFHOWR"
W ) XH SRUFDVXDAGDG &XDQGR SUIHVHQW P LVROFIVIKG SDWD RSVIDUD @ 5 HMGHQFLD

1R / XFUDYD SDWD YIYIUHQ ( VSD* D DGMQW XQD FDUD D @ &uQWXO \
MQWR D GV P RIYRV GH HWD GHFIMpQ ®f H[ SATX« P L LOWAQFLUQ GH KDFHU
YROXQVDUDGR DSQ@FDQGR @V FRQRFIP IHQVRV TXH REWYH HQ HO M £\WAU
8 QYHUAMDUR  HQ * HIRQVR®RJ DE HQ @ 8 QLYHWIGDG GH 6DMP DQFD \ HQ M
&DUHWD GH 1 XWIFLLQ\ * HWWED 1 XWIFIRQIMD HQ @ 8 QLYHUAGDG GH &KL

/ ®UDQGR D $ QFDQW \ VHQIHQGR HQ P HQWA HVD SLRP VD XQ GD FDP LQDQGR
SRU @ FD@® &DGBH{Q GH @ ¥%DUFD YL XQ GMHWR HQ HOTXH SRQD TXH
VROFVDEDQ YRXQVDURY\ HOWAQG T XH HOREMMYR GHOFHQWR HV @ HGXFDFLuQ
DOFRQVXP LGRU DV T XH SHQW« T XH HWH HUD HOXJ DUSDWD P L

«3RGUDVH] S@FDURV HQ T X« FRQVIWH @ DFVIYLGDG T XH GHVHP SHE DVFRP R YRXQVDUD GH &( 5 &$ "

&RP R YRXQWUD GH &(5&$% SDUAFISR HQ DFVMGDGHV RWDQL DGDV SRU HO FHQWR DV FRP R
HWUELHQGR DUAFX@®RV HQ @ WHYIWD GH &HUFD \ GDQGR FKDUDV VREWH @RV YHQHILFIRV GH XQD

$@P HOVDFLLQ 6DQD

«&UP R FUHHV TXH HWE UHDFLRQDGD @ DFVIYIGDG TXH RIUHFHV FRQ @ FRQFLHQFLDFLQ HQ WP DV GH
&RQVXP R

5 HDQ} DQGR VIDAILHV HQ HGXFDFLQ DAP HQVDUD RUHQVIDGD D @ SWHYHQFIQ GH SDVRRRI DV FLQLFDV
FDUSLRYDVFX@UHV\ HCHQYHWIFLP LHQVR DFVIYR SDUD XQD YHW] VDOXGDE®

* &UHHV T XH HV QHFHVDUD @ | RWP DFLuQ HQ &RQVXP R SDWD &RV XVXDURV'

6 SRUVXSXHWR FUHR TXHHQ @ P HGLGD HQ TXH RIWH FDP RV DFVIMIGDGHV HGXFDWYDV FRQWMEXIHP RV
DXQD P HMRUVDXG GH RV XVXDURV

*( Q TX« FUHHV TXH SXHGH EHQHILFLDUD @RV FRQVXP LGRUHV @ LQIRWP DFLuQ TXH BV RILHFHP RV HQ
&(5&$"

3XHV DGHP £VGH ®VP RWYRVTXHKH P HQFIRQDGR DQWAURLP HQW FUHR TXH
FRQWIEXLIP RVDXQDP D\ RULQWAI LDFLLQ HQ @ 6 RFIHGDG

*$ QP DUDVD @ J HQWA D DVMMLUD QXHWADV DFVYLGDGHV' » SRUT X« D] pQ" h A 4

6 \ DGHP £V @&V DQIP DUD D TXH QRV D\ XGDUWDQ D GDUGLXMuQ GH @V DFIMGDGHV GH HGXFDFLQ TXH
RILHFHP RV &V YRXQVIURY GHO&HQWR SDWD SRGHU @ DUVIDP El«Q D ,QWIMXFIRQHY GHGLFDGDV D M
DVAQFLLQ GH 3HUARQDVO D\ RUHV



& 02)257%$/(&(518(6752 6,67(0$,1081,7$5,2

4 X« HVHO5,67(0$ ,1081,7$5,2" ( VXQD WHG GH pl DQRV WINGRV\ F«X@V GHWQDGRY D J HQHWDU
UHDFFLRQHV SDUD SURVIA HUHALQJ UHVR GH VXWIDQFLDV GD* LQDVR H WD DV D QXHWAR RW DQMP R TXH
QRVHQIHWP DQ DQWI HQRV

*4 XL«QHV QRVDVIDFDQ" / RV DQWI HQRV EDFVAUDV YLKV KRQJRV SDEMVRV

SR@P HGLFDFLuQ DIP HQVRVHQ P DOHWIGR VR LODV FRQVIDP LODFLUQ DP ELHQVIDO
LQVHPVIFIGDV HVF

« 4 XL«QHV QRV SLRVIAI HQ"

/ RVDQUEXHUSRY VXWIDQFLDV T XH VHI UHJ DQ GRV AQI RFIVRV\ BIXFRFIVRV GH @ VDQJ LH SDUD
FRP EDWDA XQD LQIHFFLQ T XH DI HFVID D QXHWAR RUW DQIWP R \ TXH HOAMP D LQP XQIVDUR
IGHQWILFD\ QHXDA@ D FXDA XIHUHGP HQVR H WD* R HVSHFLD® HQWA YLLKV R EDFWAUDY

Y%DUHWDVI MFDV\ TXP LFDV

+ 31HO P XFRVDV QDVDOLOWMAQDOHW

¢ 6HFWHFIRQHV S+ £FIGR GHCHWMP DIR MR] [P D\ FRP SRQHQWAY DQVIE DFVIAUDQRY GHO
e \XGRU\ VHFUHFIRQHV

¢ 0 «GX®uWHD ED| R DP JGDMV J DQJ ARV AQIEVERV

6 QVRP DV TXH QRV DHWDQ GHOGHELOVDP LHQVR GHOVWMAAP DLQP XQH
QIHFFIRQHV UHMUDGRV \ JUSHV IWHFXHQWAYV DBV IIHEWH FDQVDQFIR
KDELWXDO SWREGP DV JDWRIQWMODBN HQFDV LQI@P DGDV  LQIHFFIRQHV
XUQDUDV FD GD GHOSH®R KHBHY HWF

6XV FDXVDV VRQ @ LQVXILFIHQFLD 1QJHWID GH QXWHQWAY FUMEFRV HO HVAKY
DOVHGDG HWBGRV GHSWHMYRV IDOD GH WXHE R VHGHQBUMP RV KEELRV

W[ LERV FRQVDP LQDFLIQ DP ELHQVIDO

«4 X« H DP HQ VH QHFHVVID SDUD FRQRFHUP LMMAP D LOP XQH'!
8Q DQEOMY GH VDQIWH GH ,QP XQRIEXAQDV 8Q 7HW FXVEQHR GH
KLSHWHQMELIGDG UHVIDUGDGD

( WADWAJ LDV SDUWD | RUDAFHUQXHWAUR VMWHP D LOP XQIVIDUR

« ( VFOYH LQFRUSRUDUGLDUDP HQV XQD GLHVID VDOXGDE®1 HQ HVSHFLDCDAP HQVRV UFRVHQ
YMDP LQDVE& FWIFRV $ ' \ YIWGHCFRP SGIR % ] .OF VHBIQIR KIHUR SURVIAQDV GH DOR
YDRUEIRQJIFR SHVFDGRV FDUDHV HQ J HOHUDOKXHYRV FHUHDG LOVIAT DBV Bl XP EUHV
\ EDVDUHHQ @' IHVID O HGIVMUEQHD

e (YMDU DQP HQWRV LQI@P DVRURV D] ¥#DU \ KDUQD WHILODGD JWDW\WD DQIP DODFHWV  YHI HVIDBHV
SD® D DGIVIYRVGIHWWFRY DAP HOVRV SWIRFHVDGRV

e ,QFRLSRWUDIP HQVRVDQWQIMP DVRURV [XVRV IRV YHUGXWDV YHUWGHYV D GIDUR FKDP SIB RQHV & 5
DVRV FHER@ DFHW GHRQYD H WD YIUW HQ £FIGRVJWDWVRP HID SHWDGRV\ P DUMFRV
DADVP DUQDV IXKVRVVHFRY VHP LAV FYAFXP D MIQJLEWH TXIORD

e ( YIVUGHI LFLHQFLDV QXVUFLRQD®N H] FHVRV FLit QLFRV R HOGHVHT XLOE UR HOWH QXVUHQVIAV

0 DOWIQHUH | "MFDP HQVA DFVIYR 5 HDAQ DUDFVAYIGDG | MIFD HQ IRUP D UHI X@U «&uP R"
$ FVIYDQGR @ FLLFX@FLQ VDQJ X QHD HOGHSRUWM FRP EDVIA HCHWAKY LHI X@ HOVXH R\
SUHYLHQH HOREWHSHWR + D] HQWH GRV\ FXDWR VHMRQHV GH GHSRUM GH XQD KRWD SRU
VHP DQD 3 DUAFLSD HQ XQD DFVIIGDG FRQWQXD T XH Vi J XM




0 DQHWDUHOHWAKY + D\ HWXGIRV T XH KDQ GHP RMADGR T XH HOHWAAYV SIRBRRQJ DGR SWRYRFDUD XQ
DXP HOWR HQ @ VIVD GH FRUMRO @ KRWP ROD GHOHWAKY FRQ HIHFVR VRWBSWHQGHOW HOMMMAP D

QP XQH TXHGDUD DQHWWMDGR 3 RUR VBQVR UHVSRQGHUD SHRUDQW @ DJ UMpQ

0 DQWQHUXQ SHVR DSWRSLIDGR SDUD RSP [] DUV EHQHILFLRV GH BV QXVUHQWAY

0 DQWQHU @ HWXFVXID LOWAMOQDO SDID SWHYHQLU P DDEVRWIFINQ GIMXQFLUQ GH @ P RWIGDG
WDQURFDFLQ EDFVAUDQD \ DOMDFLQ GHOVMMP D IOP XQIIDUR

' XHWP H EIHQ 0 XFKRV LQYHWIO DGRIHV KDQ GHP RWMDGR TXH @ FDAGDG GHO VXH R DIHFVD
GILHFVIDP HQVI D @ UHVMHQFLD D @V LQIHFFLRQHV SUQFLSD® HQVA @V RFDMRQDGDV SRUSDEVVRV\
KRQJRV 3RUVX SDUM XQ HWXGIR $ QJ RQHHUDQG«V SXEQFDGR HQ @ UHYWD 6 BIHS GHP RWUL TXH
XQD VR® QRFKH HQ YH® SHUXGLFDED @ DFFIHQ GH @RV J IDQX@RFIVRY TXH HWEQ GLLHFVIDP HQWM
UHDFIRQDGRY FRQ HOUMP D LOP XQIVDUR 3RUVBQVR XQD P DI FDAGDG GH VXH R R XQD | DOD GH
VXH R DXP HQVQ HOUHVI R GH HQIHWP DU

( THFVRV GH @RV KEEWVRV W[ LFRV 3 UHVHQFLD P DMYD GH H®P HQVRV W[ LFRV HQ VDQJWH SURYRFD
GHELOVDP HQVR GHOK JDGR GI* RD M P LFIRELRVID DOMMP D IHVSLUDVRUR HVE  HODFRKROGLRI DV
VDEDFR VRQ SHUXGLFLDOS DUD HOUMAP D LQP XQUWUR

) LOD® HQWA FRQ HWID LHYIMQ LHVXP LGD GH QXHWAR 6MMP D ,QP XQIVDUR HVSHWR KDEHUFRQWEXIGR
DCFXIGDGR\ IRWDGIFLP IHQVR GHHWIA $67820 2 18(675$% 6$/8"

<RMQGD $ DYHQD 2 E X1QJ KWRQV
1 XWIFIRQIMD 0 £WHUHQ * HIRQVR®RJ D

) LAV \ YHUIGXWDV GH WP SRLDGD




,BAVA I B

ABZcA, HV

2 W DOWMWP RVGH FRQVXP R

5 HDFLUQ GH GIMAQVRY 2 LI DQMWP RV 3YEQFRV GHGLEDGRV D @ GHIHQWD GH & VGHUHFKR VGH @ V
&RQVXP LGRUHV

0 LOIHUR GH6DQLGDG\ &RQVXP R KW8BV Z Z Z P VFEVJRE HV
$ JHOQFLD ( VSD* RM GH6HIXUGDG $ @P HQVDUD\ 1 XVUAFLuQ
KW8V ZZZ DHDQJREHV$(&26$1 Z HE KRP H DHFRVDOBLOIFIR KVIP

&HOWR ( XURSHR GHO&.RQVXP LGRU KWBY FHF FRQUXP R JRE HV &( & Z HE KRP H LQGH[ K\P
&RQVXP R$ QGDXXFD &RQVHWUD GH) DP LID\ 6DXG
KW8V Z Z Z MQVIDGHDQGDXXFLD HV WP DV YLYLHQGD FRQVXP R FRQVXP RKVP O

&RQVXP R$ WDIUQ ' WHFFLLQ* HQHWDOSIRAFFLLQ &RQVXP LGRUHV
KW8V ZZZ DIDJRQHV FRQWXP R

&RQVXP R$WXUDV ' WHFFLLQ* HQHDOGH&RQVXP R KW$  Z Z Z FRQVXP_ RDWXUHV
&RQVXP R &DQDUDV &RQVHWUD GH&RQVXP R
KW8V Z Z Z JREIHUDRGHFDQDUDVRU._FRQVXP R

&RQVXP R&DQVDEUD ' WHFFLuQ* HQHUDOGH &RQVXP R
KW8V_GJLFF FDQVIDEUD HV LQIRWP DFLIRQ DOFRQVXP LGRU

&RQVXP R&DWUID/ DO DQFKD ' LLHFFLLQ J HQHUDOGH &RQVXP R
KW8V FRQVXP R FDWIGIXDP DQFKD HV

&RQVXP R &DWIKID\ / HUQ ' WHFFLHQ* HOQHWDOGH &RQVXP R
KWBV_ FRQVXP R N\ OHV Z HE HV FRQVXP RKW O

&RQVXP R&DVIDOG D $ J HQFLD &DVIDADQD GH&RQVXP R KW$  FRQOVXP_ J HOFDWEDWED LOLFL
&RQVXP R&RP XQLGDG 9 DBQFIDQD ' LLHFFLuQ* HQHUDOGH &RQVXP R
KWBV _FLOGLJYDHV HV Z HE FRQVXP R

&RQVXP R ( [ WHP DGXWD ,QWIMXVIR GH&RQVXP RGH( [ WHP DGXWD
KW8BV VDXGH[ WHP DGXWD VHV HV LOFRH[

&RQVXP R, VOV ¥%DBIDWHY &RQVHMUD GH6DXG\ &RQVXP R
KW$ Z 7 7z FDIE HV MWV FROVXP IGRUHV SRUIDBFROVXP R

&RQVXP R/ D5LRND &RQVHWUD GH 6 DXG 3VE@FD\ &RQVXP R
KWBV Z Z Z URNDVDXXG HY VDXXG SXEDFD FRQVXP R FRQVXP R

&RQVXP R1DYDUD ' WHFFLUQ* HQHWDOGH &RQVXP R
KW$ Z Z Z QDYDUDHV KRP HBHV 7HP DV &RQVXP R

&RQVXP RO DGUG ' WWHFFLuQ* HQHWDOGH &RQVXP R
KWBV Z Z Z FRP XQIGDG P DGUG VHUYLFIRV FRQVXP R

&RQVXP RO XWFID ' UHFFLpQ* HOHUWDOGH &RQVXP R
KW8V Z2ZZ FEDWP HVZ HE SDILQD',' &217(1., 2 . 1,32 5$6752 F P

2 | LFLQD GH $ VHQFLLQ DAB VXDUR GH @V 7 HHFRP XQLFDFLRQHV
KW8V XVXDURWHBFR P LOHFR JRE HY 3DJLODV ,QGH[ DVS[

YDQFRGH( VSD* D 3 RUMO&@HOQWA “DQFDUR _KW®$YV  FOHOWE DQFDUR EGH HV SFE HV
&RQVXP R3DV9DWR ,QWIMXVRODWRGH&RQVXP R Z Z Z NRQWXP RELGH HXV

3f*,1$%



,BHIVA I B ;
HBZcA, HV

$ VRADHARQHV GH & RQVXP LGRUHV

/ DV $ VRFIDFIRQHV GH FRQVXP IGRUHV \  XVXDUR VR Q HOWGDGHV GH FDIEFWU SUWYDGR
FROWXLGDV MQ £QIP R GH OXFLR FR QM 1LODAGDG GH GHIHQGHU\ SR YW HU® VGHUHFKR i
@RV LOWUHHV GH @V SHURQDV FRQUXP LGRWDV\ XVXDUDV ELHQ FR QFDEFUJ HQHWDOR HQ
HOFWQ FRQ SWREGP DV FRQFLHR VHQ @ DGTXIMFILQ GH XQ SR XAR R VHUIFIR
GHWIALP LODGR MHP SUH TXH VH FR QWX DQ HQ DFXHUGR FRQ @ G IMDFLy Q YLJHOW 3RUR
VDOQVR VRQ XQD YD P X\ YA0D @ TXH SR GP R MHFXUIUHQ HOFDVR GH TXH FUHDP R VT XH QR
VH KDQ UHVSHVIDGR QXHWARY GHUHFKR \FRP R FRQUXP LGRUHV\ GHVHHP R MQLFLDUXQ SR FVR
GH UHFOP DFLpQ

$' $&8% $VRFIDFLLQ GHFRQVXP LGRUHV DP DVGHFDVD\ XVXDURVGH $ @FDQW

KW8V DGDFXDRU

$75 $WRFIDFIWQ 7HBGMSHAVDGRUIHV \  5DGIR\ HOWAV &RP XQIGDG 9 DBIQFLDQD
KW$ DWFY RU

$ VRFLDFLQ 9 DBQFLDQD GH FRQVXP LGRUHV\ XVXDURV $9$&8 KW8BV Z Z Z DYDFX HV
$ VRFLDFLUQ GH 8 VXDURV GH %DQFRV &DNDVGH$ KRUR\ 6HIXIRV $' ,&$ (

KW8V XQLRGHFRQVXP LGRU/RU

8 QLUQ GH&RQVXP LGRUHVGH @ &RP XQLGDG 9 DBIQFLDQD 8 &(

KW8V XQLRGHFRQVXP LGRU/RU

&( &8 &RQVXP LGRWIHV\ 8 VXDURV KWBY FHFX HV

8 QLUQ & YLFD 1 DFLRQDOGH &RQVXP LGRUHV\ $P DVGH&DWD 81 $(

KW8 ZZZ IHGHWDFLRQXQDH FRP

2 U DQL DFLuQ GH&RQVXP LGRUHV\ 8 VXDURV 2 &8 KW8V Z Z Z RFXRU

) DFXD &RQVXP LGRUIHVVHQDFFIUQ KW8BV Z Z Z IDFXDRU

/ XFHQWP &RQVXP LGRUIHV KW8V XFHOWP FRQVXP LGRUHVRU

/ H IMDA® Q HQ FRQVXP R

1 RWP DWYD ( WIViDO. GH @ &RP XQIGDGHV $ XW R PDV TXH DIHFVIDQ D & \VGL HIHQWAV ELHQHV
\ VHUMFIRV DV FRP R D @ GHIHQWD GH ® \&R QXP LGRWHV\ 8 VXDUR V

0 LQMMHUR GH&RQVXP R/ HI IMDFLQ

KW8V Z ZZ P WWEVJRE HV FRQVXP R QRLP DVIYD QRLP DVIYD&RQVXP R KPP

&HQWR ( XURSHR GHO&RQVXP LGRUHQ ( VSDE D/ HI IMDFLuQ

KW8V FHF FRQVXP RJRE HV &( & Z HE VHFFLRQHV G4 IMDFLRQ K VP

&( &8 /HIMDFIMQ KWBV FHFX HV IQGH] SKS WXV GHUHFKRV G4 LVIDFLRQ

&RP XQLGDG 9 DBQFLDQD 1 RWP DVIYD

KW8V FLQGLJYDHV HV Z HE FRQVXP R QRUP DVIYD J HQHDO

$ QP HQVIDFLUQ / HI LVODFLUQ

KW8V Z Z Z P DSDJRE HV HV DQP HQVIDFLRQ (i) MDFLRQ UHFRSLADFLRQHY G4 LMIVYDV
P RQRJ WDILFDV GHI DXG\DVS|




,B#HVA |1 B
HBZcA, HV

5 HSRUDMV VREWH ELHOHV\ VHUYLHRV GH FRQVXP R

( Q WD VHFFIpQ SXHGH HQFRQWDU &R VIHSR VDMV P £V GHWIDFDGRV \R BEH @ FXHWIR GV TXH
P £V SIHRFXSDQ DOFRQVXP LGRU FXDQGR FR PSWD HQ HWREGFLP IHQWR V D GIMRQFID \ SR U

, QUALRHWR FXDQGR & SIHWIDQ XQ VHUYFIR
S HYIWID &RQVXP HU KW$%V  HYDWID FRQVXP HUHV

5HYIWD 8 VXDURV $ ' ,&$ (
KW8 XVXDURVGHEDQFD\ VHI XUWRV DGLFDH QHWFDVIDARJ R SKS" P RGH K@W FDW

5HYIWD &RQVXP HUMP R ) $&8% KW8BV Z Z Z IDFXDRU FRQVXP HUWP R

3 RGFDWWFRQVXP R 6 HU&RQVXP LGRU
KW8V Z Z Z LYRR[ FRP SRGFDWWHUFRQVXP LGRUWBVT BI B KW O

( 00 XQGRFRQVXP R KWBV Z Z Z H® XQGR HV HFRQRP D DKRUR \ FRQVXP RKWP O
( BDVFRQVXP R KWV HGDLV/FRP QRVFLDV FRQVXP R

( BDVKEEIVRVGHFRQVXP R KW8V H®DLVFRP QRWFLDV KDELWRV FRQVXP R

(/ 3DVO LOMMUR GH&RQVXP R KW8V HGDLVFRP QRWFLDV P LQMMHUR FRQVXP R
(/ 3DVEIHQHVGHFRQVXP R KW8V H®GDLVFRP QRWFLDV ELHQHV FRQVXP R

(/ 3DVFRQVXP RUHVSRQVDE®!I KWBYV H®DLV/FRP QRWFLDV FRQVXP R LHVSRQVDE®
( BBDVFRQVXP IWP R KW8BV H®DLVFRP QRVFLDV FRQUXP LWP R

$%& FRQVXP R
KW8V ZZZ DEFHVHFRQRP IDFRQVXP R"WHI KWBVY $ ) )ZZZ JRRIGIFRP

$ %& &RQVHRVFRQVXP R KW8%V Z Z Z DEFHV IDP L@D FRQVXP R

,QIRWP DFLQ FRQVXP R LHVSRQVDE®
KW8V Z Z Z LQIRWP DFLIRQHV VIJV FRQVXP R ULHVSRQVDE®H

,QIRWP DFIHQFRQVXP R KWBV Z Z Z LQIRWP DFLRQ HV VIDJV FRQVXP R
,QIRWP DFLQ FRQVHNRVFRQVXP R KW8V DIRQGR LQIRWP DFLRQ HV VP DV FRQVXP R

0 LOXVRVFRQVXP R KWBV ZZZ P LOXVRVHV P LOXWWFD FRQVXP LGRUHV




''5(&&,21(6 &(5&%
8 ELFDFLQO0 DSV KW8V W\ XUDFRP DK [

HE KW8V Z Z Z DOFDQWAHV HV HT XLSDP LHQVRV FHOWR HGXFDVIYR UHFXU/RV
FRQVXP R

) DFHERRN KW8V Z Z Z IDFHERRNFRP &(5&$/,&$1 7(
OWRIWDP KW8V ZZZ IQWDJWDP FRP FHUFDOFDQWM
7Z IWHU KW8V VE MWHUFRP  FHUFD@FDQW

<RX7XEH

KWV ZZZ \ RXWKEHFRP  FHUFDAOFDOQWA

&RUHR HAIFWLQLFR FHUFDH DOFDOVA HV

7H&IRQR

FHUFD# DQOFDQWA HV



