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PRESENTACION

INFORMACION SOBRE EL TEMA DEL
MES

NOTICIAS DE ACTUALIDAD

RESOLUCION CASO REAL

CONSEJOS PRACTICOS

ACTIVIDADES CERCA

INFORMACION AL CONSUMIDOR
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&RQ HOIIQ GH HYMDU JDWRV LQQHFHVDURV \ \VREWHYIYIU D @V FRP SWDV
QDYIGH DV @RV H SHWRVHQOXP HWDQ XQD VHUH GH FRQVHVRY AABNV SDUD UHDA@ DU
FRP SWVGHP DQHLD LOWA® HOWI\ QR GHVSLODUDU

7HQHUXQD @WID GH WHI DARV\ | INDUXQ SWHVXSXHWR

( OIXQGDGRU GH 1 RGX\V3D\ VXJIHH TXH @ 1XQGDP HQVDOSDWD
RSVIP 1] DU @V FRP SWDV QDYIGH DV HV @ SMQUIFDFIQ  7HQHU
SUHYLWRV FXEBN VRQ BV LHI DRV P SUHVFLQGLEGN HV @ P HNRU
P DQHWD GH FRQWRMU\ HYLVDU J DWRV VXSHUXRV R LQVALBN
$ QW HOP SXOR GH FRP SWDUHV P SRWIDQW VIMQHUXQD @AMD D @
TXH FH LWORV SHR SDWD VHD HIHFWYD VP El«Q HV QHFHVDUR
HWIDE BIFHUXQ SUHVXS XHWR

3DWD HAR - DYLHUB HUDQR LQGLFD T XH XQD HWDVIAJ LD ¥AMOS DD RU DQL DUMV FRP SWDV QDYIGH DV
VHUD [1MU XQ JDWR WALUFR TXH VH SXHGD DVXP LU WIVDQGR DV GH TXH HOJDWR [LQDOQR
H FHGD GH HWH VRSH $MP P R HOFRQVXORU ILQDQFIHR WHFRP IHQGD QR WHDQ DU FRP SWDV
P SXOLYDV ILXVR GH XQ GHVHR P RP HQIQHR HWIP X@GR HQ SDUM SRU @ SXEQFIGDG \ @V
GHFRWDFLRQHV QDYIGH: DV

0 XFKDV YHFHV WMQGHP RV D GHWHP ERQADU XQ P SRUWMA H FHMYR SHWR ROIGDP RV TXH @®
UHD® HQWA P SRUDQWA GXWDQW HWIDV |HFKDV QR HV HOWHI D& HQ V' MOQR HODFVR GH WHJ DU HV
GHFIU & IP SRUW/DQVA HV HOGHVID@ WHFDED 6 HUWDQR DOVRWHQHU TXH P XFKDV YHFHV WH VXH®
LJ QRUIDU® HVHQFLD GH @ 1 DYIGDG

1 RHVSHWDUDG/MP RP RP HQWR

RUDQJDUH \ QR HVSHWDU DO ¥MIP R P RP HQWR VDO FRP R
DFRQWND /DFD@ 6L ® YDP RV DS®|DQGR SRGHP RV !
HQFRQWDLQRY FRQ TXH @ TXH TXHUDP RV\ D QR HWE GLVSRQLE®
WQIHQGR TXH FRP SIDUSIRGXFVRV P LOHV SRUP D\ RUSUHFIR
VXEWD\ D

$GHP £V HOSHQVWDU HQ @V FRP SWDV QDYIGHE DV FRQ DQWADFLUQ

6 LT XIHWHV GIHUP £VVREWHHWH
SHWP IMA HT XISDIDUHCP MP R SIRGXFVR HQ GUHWHOWAVMHQGDV 6L pUAFX@® DFFHGH D @ LQIRWP DFLuQ

YHP RV DOR TXH QRV JXWD HQ &JDU GH FRP SWDUR  FRP SGMDHQ HOWI XLHQWA HQ@FH

KWBY 7277 P_LOXVRV HV ORWFLD
GUHFRVDP HQWA HV P HRRU LU D FDVD \ WHD@ DU XQD FRP SDUDVIYD RY EXDWR FROVHIRY

RQIOH GH YDURV SUIRYHHGRUHV FRQ HOILQ GH IGHQWIFDU® P HRU ™ Faovi SDUD TXH W EROIAR

RIHWD \ HOSWRGXFWR FRQ XQD P HNVRU FDAGDG SWHFIR  DSXQVID VRELHYLYD D @V FRP SWDV
- DYIHU6 HUDQR QDYLGHODV \ KX\ D GH @ LOHLFID
VRFLDO
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